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Hurricane Harvey Update
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As further impacts are identified, updated information 
being posted to USPS Service Alerts website:

• http://about.usps.com/news/service-alerts/welcome.htm

and the PostalPro website:

• http://postalpro.usps.com/

http://about.usps.com/news/service-alerts/welcome.htm
http://postalpro.usps.com/


Hurricane Harvey Update
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35 Industry Alerts issued since last week through 9/1

Industry Alerts released as impacts warrant and changes 
occur. Subscribe via email to IndustryAlert@usps.gov.

mailto:IndustryAlert@usps.gov?subject=Industry Alert Mailing List
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Facilities and Transportation
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North Houston P&DC

• Currently ramping up

• Tentative drop shipment acceptance dates: 

• Friday, September 8

• Monday, September 11

• Potential opening of BME, Saturday, September 2



Facilities and Transportation
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Corpus Christi P&DC 

• Normal processing

• Accepting drop shipments

Beaumont P&DF 

• Currently down

• Not accepting drop shipments



Facilities and Transportation
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All Post Offices/Stations/Branches/BME/Finance Units 

• Updates will be sent through INDUSTRY ALERT

• Updated information will be posted to USPS Service Alerts 
website 

http://about.usps.com/news/service-alerts/welcome.htm

Click on this link 
to download 

the file

http://about.usps.com/news/service-alerts/welcome.htm


Industry Briefing – September 1, 2017

10



Remittance Mail
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Houston Remittance Mail Contingency Plan

• Remittance customers were identified and contacted

• Remittance mail processing will move back to Houston for 
processing and pickup on Saturday September 02, 2017.

• Last pickup for Remittance mail at the Dallas P&DC will be at 
2:00 pm CST Friday September 01, 2017

• Communication regarding Remittance mail was provided to the 
MMA & RMAC Industry groups throughout the impact period
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Change of Address Management
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As of Wed 8/30 total COAs filed from impacted area 
substantially less than same day last year.

Variance in Same Day count of COAs
2017 vs 2016

As of 8/30/2017

FY16 Tot
COAs

Sun Mon Tue Fri Sat Wed
Grand 
Total

DALLAS 392 -19 -8 -66 7 -52 -28 -166

HOUSTON 10396 -730 -1193 -2186 -364 -858 -1821 -7152

LOUISIANA 3236 67 -573 -703 -228 115 -383 -1705

RIO GRANDE 4114 -366 -173 -888 83 -317 -78 -1739

Grand Total 18138 -1048 -1947 -3843 -502 -1112 -2310 -10762



Activated Emergency Change-
of-Address function that 
allows USPS personnel to 
submit COAs for persons 
domiciled in shelters.

Implemented disaster response 
option on Internet Change-of-
Address website to allow 
customers to enter COAs 
without a credit card if old 
address from an impacted area.

Change of Address Management
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Mail Transport Equipment
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Contaminated MTE Management

• Submerged sacks, trays, sleeves, tubs cannot be returned to 
USPS

• Contaminated MTE must be inventoried by the mailer and 
submitted to the local BSN for assistance 

• USPS will assess mailer on-hand inventory from MTEOR for 
estimate of amount of MTE that was on-hand when Harvey 
struck
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Retail
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Harvey Support

• PME and LIVES embargo messaging to retail employees via 
Retail Digest, Retail Standup Talks, and RSS memo messaging

• 120 mPOS devices from Areas excluding Southern to be 
loaned to Houston offices during recovery

• No fee PO Boxes for displaced residents have been set up

• Areas to provide Rotary PO Boxes for affected Houston 
offices


